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CITY OF RHINELANDER 

GOLF COURSE ADVISORY COMMITTEE 
MEETING MINUTES 

February 3, 2010 – 4:00 P.M. – 5:25 P.M. 
 

MEMBERS PRESENT:   Bill Freudenberg, Tom Kelly, Alex Young and Dick 
Butterfield, Don Torbenson  

  
OTHERS PRESENT: Mayor Richard Johns, Golf Course Superintendent, Joe 

Andersen, Golf Pro, Dan Buckley, City Administrator, Bill 
Bell, Chamber of Commerce Director, Kim Swisher 

 
CALL TO ORDER 
 
Chairman Freudenberg called the meeting to order at 4:30 p.m. The media was notified, 
the agenda was posted, and a quorum was present to do business. 
 
APPROVAL OF PAST MEETING MINUTES  
 
TORBENSON/KELLY MOTION TO APPROVE JANUARY 6, 2009 MINUTES.  ALL 
AYES; MOTION CARRIED. 
 
DEPARTMENTAL ACTIVITY REPORT 
 

A.  Mulligan’s Restaurant Operational Report – O’Melia reports he has the year end 
for 2009 gross sales $189,708.00.  Down $18,000 since 2008 and 2008 was down 
from 2007.  December sales were down $5000 as they were down 2 parties.  Had 
small parties in the month.  O’Melia is working a lot to cut back on labor costs.  
His program keeps track of the number of customers.  First Weber was here first 
two years and believes they went to Eagle River.  Tri County also went to Eagle 
River.  We had repeat parties from Laser Pros, Red Arrow, and WPS.  Kelly 
stated business by him was down too.  O’Melia stated they are almost ready to 
open again which will be Good Friday with the same staff.   
 
Notice on the bills- he presented to the committee the $600 bill for Hobart and 
$30 bill for WilKill.  O’Melia received a check from the city for that amount.  He 
paid WilKill but didn’t pay Hobart yet.  Andersen will check with Julie to make 
sure she didn’t pay them too.  If she didn’t, O’Melia will pay Hobart.   
 
Mayor asked about equipment lasting through this year.  Char broiler has two 
cracked heads but O’Melia thinks he can get by with it.  Does not foresee any 
large expenses this year.  Problems with the PA system were discussed.  At the 
chamber banquet it was cutting out—Bell asked if we figured out what was 
wrong.  Hard to test when you are the only person in the building.  Andersen 
received bill for that today but won’t turn in until we make sure the system is 
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working properly.  It was suggested not to move around while using the 
microphone.  O’Melia will call Ogren Electronics for the microphone.  There 
should be a stand for the microphone somewhere here.  There was discussion 
regarding touch screens as the restaurant is short one and Buckley has a flat 
screen to be replaced.   

 
B. Pro Shop Operational Report – Buckley reports he has the website up and prices 

are changed and everything is updated for 2010.  Booked a new outing which they 
have the boy scouts coming this summer.  Several other outings are coming back.  
Buckley has a packet together for tonight’s meeting.  Swisher said there are 
several who couldn’t come and asked Buckley to email her stuff and she will get 
it out to all lodgers.   

 
C. Grounds/Facility Report – Andersen reports they are still in the process of 

maintaining equipment.  There are some pretty big bills from maintaining the 
equipment.  In March he is planning on attending a symposium for 
superintendents which is an annual training seminar.   
 
Chris Bartelt who was not at the meeting would like to meet with Andersen to 
discuss the overall computer/software situation and upgrades that are needed.  
Bell explained its really technical based stuff.  They need a new server due to 
wireless and new software to combine restaurant and clubhouse.  Frontier has not 
installed wireless for consumers yet.  Frontier did walk through with Andersen 
and look at the buildings.  They are not connected to the City Server.  Currently 
they are using two separate software programs from two separate companies.  The 
one upstairs is getting old and will be unsupported.   
 

 
UNFINISHED BUSINESS   
 
  
NEW BUSINESS  
 

A.  Promotional Ideas –Swisher said the Chamber does an annual visitors guide 
where the City/Golf Course.  We go back 10 years and Parkinson is the one to ask 
definitive questions on this Buckley states.  Bell talked to Parkinson and did get 
clarification.  Apparently Julie paid dues last year, and Chamber was at one time 
in City Hall and they didn’t pay rent in lieu of advertising.  We were promised 
one spot in visitors guide forever for the land.  Last year they came to an 
agreement that we would pay one set of dues for all three.  Swisher will remind 
Board of Directors it’s a free page in the visitors guide in exchange for their land.   

 
The Chamber has PayPal up and running.  Joe talked about a poker run for the 
golf course and they like the idea that would be a local promotion to visit us and 
then visit others.  They would like to work with golf courses of the north and golf 
courses of the south.  Antigo, Crandon, Tomahawk and possibly Merrill are on 
board to do this.  This is a local regional thing, not a tourism thing.  Northwood’s 
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Golf Association meeting was challenging getting people on the same page for 
pricing.  Chambers from the different areas were discussing small gifts or one big 
gift…could sell cards/passes online at the golf courses etc.  Like the idea of a 
poker run and have possibly 2 months to visit the courses.  Increasing awareness 
in the region to our golf course is a priority.  Buckley wants to put together 
packages to offer only at golf shows.  Everyone except for one course at the last 
Northwood’s Golf Association meeting agreed on a price.  Everyone 
compromised somewhat except for one course per Swisher.  No price has been 
confirmed as of yet.   

 
One card with a price for say 5 courses was suggested for this poker run.  
Andersen stated it is like minor gambling and you go to the course and get a 
playing card etc.  Many Northwood’s people are into that.  This also reaches out 
to the locals and there is a perception that this activity is too rich for my blood etc.  
Swisher said they need to have a deadline as the Chamber needs to track it and 
each Chamber would be putting in something for the prize.  The idea is to create 
returning customers and making it affordable for a lot of people.  Swisher will 
meet with Anderson, Buckley and other Chamber Directors to hash out the 
details. 

 
B. Advertising & Marketing –Buckley reports paper advertising is just not there 

anymore.  People are doing cable, weather channel ads etc.  He still thinks it’s a 
good market on cable.  Golf channel is also good to advertise on.  Back in the day 
they had advertised during the Brewer games and it was one of the best and he 
would like to do again.  Swisher asked about the target area and where that is.  
AM 550 out of Wausau Buckley stated to be a good place.   

 
Since we wouldn’t be doing paper, he’s still looking at a billboard on Hwy 51.  
There is nothing down there representing Rhinelander and he has contacted a 
couple companies that have a fair price.  Low of $5400 for one year to include 
painting etc.  $450 a month if 36 month contract with artwork-all northbound.  
One is before Stevens Point which is before people have gotten off the Hwy.  
Before Mosinee airport would be perfect stated Kelly.  These are not lighted 
signs, but no billboards will be lit after midnight.  Close to Hwy that headlights 
would shine on some.  Peak summer you have nine hours of daylight.  Andersen 
questioned read time, design is 15 seconds.  Swisher stated the Chamber in 
Sheboygan paid $1100 a month for billboards just as comparison.  Buckley 
presented several areas with prices and boards.  There were a number that were 
reasonably priced and its worth looking at.  You could get Rhinelander and 
Northwood Golf course on one sign.  There is no rush, maybe take a ride and 
check them out, check drive and sight time etc per Andersen.  Right read signs are 
more desirable for advertising.  Have to watch those that are overgrown as well.  
We currently do have email marketing and are listed in phone directories.  WSGA 
magazine which goes out to every golfer who has a handicap in the state has a 
spot as well as advertising on ESPN channel per Buckley.  Swisher said she will 
get info on their site their marketing group does.  Billboard costs would come out 
of special marketing budget.  Buckley would like to get something up for spring.  
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Bell would like to see it happen and try it out.  Buckley will go over quotes with 
Bell.   

 
MATTERS OF EMERGENCY/INFORMATIONAL NATURE   
 
 
CONSIDERATION OF BILLS & CLAIMS  
 
Andersen has a question on Gary Dervetski for pharmacy bill showing on our claims.   
 
KELLY/YOUNG MOTION TO APPROVE BILLS AND CLAIMS IN THE AMOUNTS 
OF $3,081.60 FOR THE CLUBHOUSE AND $4,536.97 FOR THE GOLF COURSE.  
WITH THE EXCEPTION OF GARY DERVETSKI BILL.  ALL AYES; MOTION 
CARRIED. 
 
FUTURE AGENDA REQUESTS AND MEETING DATE 
 
Andersen asked about putting prices together to replace a pair of greens mowers.  Bring 
quotes to Bill-it’s a budgeted item, no need to bring in front of committee. 
 
Next meeting is scheduled for March 8, 2010 at 4:30 p.m. at City Hall Meeting Room 
 
ADJOURNMENT 
 
FRUEDENBERG/KELLY MOTION TO ADJOURN THE FEBRUARY 3, 2010 
GOLF COURSE COMMISSION MEETING AT 5:25 P.M.  ALL AYE; MOTION 
CARRIED. 
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